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QUESTION 1:
Please can you rate your experience of getting through to the surgery on the telephone?



Very easy
31.22%
Fairly easy
48.29%
Not very easy
9.76%
Not at all easy
6.34%
No response
4.39%
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QUESTION 2: 
Please can you comment on how helpful you found the receptionist at our practice? 


Very helpful
83.82%
Fairly helpful
12.75%
Not very helpful
1.95%
Not at all helpful
0.00%
No response
1.48%
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QUESTION 3: 
What is your impression of the waiting times at the practice when you attend an appointment?

Don’t norm have to wait too long
65.37%
Have to wait a bit too long
23.90%
Have to wait far too long
5.37%
No opinion/Doesn’t apply
2.44%
No response
2.92%
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QUESTION 4: 
How satisfied do you feel about the opening hours of the practice:

Very satisfied
56.86%
Fairly satisfied
36.28%
Fairly dissatisfied
3.92%
Very dissatisfied
1.96%
No response
0.98%
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QUESTION 5: 
We operate a daily acute illness clinic for ‘one off’ conditions. If attending, would you prefer this…:

As a drop in
63.11%
To attend and be given a booked appt
29.13%
No response
7.76%
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QUESTION 6:
What is your overall experience of the practice? 

Very good
70.59%
Fairly good
23.04%
Fairly poor
2.45%
Very poor
0.00%
No response
3.92%
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QUESTION 7:
Would you recommend the practice to someone who has just moved to the area?

Yes, definitely
72.06%
Yes, probably
20.10%
No, probably not
4.41%
No, definitely not
0.49%
No response
2.94%


file_6.

thumbnail_12.emf
Yes, definitely

Yes, probably

No, probably not

No, definitely not

No response

Yes, definitely

Yes, probably

No, probably not

No, definitely not

No response


thumbnail_13.wmf
Yes, definitely

Yes, probably

No, probably not

No, definitely not

No response

Yes, definitely

Yes, probably

No, probably not

No, definitely not

No response




QUESTION 8:
Would you like to add any further comments or suggest any improvements?

